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Webinar Summary 

The objective of this webinar was to demonstrate how energy/emissions labelling can be 
used to drive retrofits and to showcase how labelling efforts taking place in Prince Edward 
Island (PEI) and City of Ottawa are fitting into their retrofit programs. 

Presenters: 

• Glen Compton, Government of PEI 
• Aaron Thornell, City of Ottawa 
• Walter Morton and Ian McLeod, Climative 

Key Findings: 

• In this meeting, City of Ottawa and the Government of PEI presented their efforts 
to advance residential home energy/emissions ratings and discussed the 
important role labelling plays in encouraging retrofits, while showcasing 
platforms being developed to promote energy and emissions labels.  

• Increasing awareness and education were common rationales for advancing this 
labelling work. Educational campaigns and collaborative efforts were identified 
as tools for addressing misinformation regarding cost effectiveness of moving 
from fossil fuels to electricity and encouraging the adoption of heat pumps and 
other measures.   

• Engagement with internal and external stakeholders was highlighted as 
significant for platform success. Both jurisdictions emphasized the benefits of 
support from the real estate industry.  

• To prevent the misrepresentation of home performance data, multiple data 
sources are used to verify information. 

• There are concerns around privacy regarding displaying information at the 
individual home level on the portals. The portals can be tailored to 
accommodate these concerns and present data at the neighborhood level. 
Though it is important to note that property owners will likely only be interested 
in labels at the building scale.  

• Moving from incentives to implementing performance standards is necessary for 
accelerating uptake of retrofit measures.  Labelling and performance standards 



can have a significant influence on building the value proposition for energy 
retrofits and increasing property values related to these efforts.  

Presentation Summary: 

Glen Compton, Government of Prince Edward Island. Home Energy Labelling and 
Disclosure (HELD) Pilot Program. 

• The Government of Prince Edward Island has set targets of net zero energy by 
2030 and net zero emissions by 2040 and has developed a Net Zero Framework 
to advance these goals.  

• PEI’s GHG emissions have increased since 2020 but have decreased per capita. 
In efforts to transition to cleaner buildings, PEI’s 2040 emissions reduction goal 
Is 85-95%. 

• In 2030, PEI will mandate energy performance labelling on all buildings sold for 
residential buildings through the Home Energy Labelling Disclosure Pilot Project 
(HELD). To advance this work, PEI applied to the Towards Net Zero Homes and 
Communities Fund. HELD’s goals are to: Evaluate all Part-9 buildings in PEI; 
Implement a province wide carbon reduction potential platform; Implement a 
homeowner portal for low-carbon insights; and implement a voluntary 
homeowner pilot for point-of-sale labelling. 

• An Energy Label has the ability to inform prospective buyers; increase property 
values; result in energy cost savings; promote energy efficient homes, thus 
contributing to lower greenhouse gas emissions; motivate homeowners to invest 
in upgrades; can be used as a marketing tool; and can help ensure compliance 
with building codes and regulations. 

• The intended outcomes of HELD are to: Inform buyers of energy efficiency; 
Enhance property values; Encourage energy efficient upgrades; and support 
compliance with evolving regulations. 

 
Aaron Thornell, City of Ottawa. Better Homes Ottawa Portal. 

• The City of Ottawa’s Better Homes Ottawa Portal was developed with the 
intention of advancing resident’s understanding of energy retrofitting through 
providing homeowners with accessible information.  

• Ottawa provides financial support for retrofits through the Better Homes Ottawa 
Loan Program. 

• Moving forward, Ottawa is looking at coordinating bulk procurement/mass 
retrofits and exploring potential regulations. 



• The Better Homes Ottawa labelling portal is in development and will be a public 
tool that provides residents with an overview of energy savings, tailored retrofit 
pathways, and opportunities for cost savings. It can also be used by the City as a 
broad engagement tool that reaches Part 9 property owners and brings 
awareness of energy and emissions performance to the public. To ensure the 
tool is successful, alignment among various stakeholders, including utilities and 
real estate groups, is needed. 

• The goals of the portal are to: Encourage the adoption of retrofitting practices; 
Provide support to homeowners including tailored information on which 
investments can have the most decarbonization impact; reduce energy poverty; 
and potentially create opportunities to connect property owners with 
contractors to advance the local retrofit economy. 

Winston Morton and Ian McLeod, Climative. 

• Climative provided a demo of the tool and explained the development process of 
a homeowner portal for Ottawa and PEI, explaining that portals can be tailored 
to each client  

• The portals goals are to drive uptake to energy and emissions reductions efforts 
by showing homeowners their homes emissions and energy ratings, and their net 
zero pathways.  

• In the Ottawa context individual homeowners must be authenticated to their 
home so that only the homeowner sees the more detailed report, as required by 
the data provider.  

• The platform provides a Home Energy Report that provides users with an energy 
rating, comparisons to building standards, and emissions data (including a 
breakdown of emissions sources). The report can be used to highlight 
opportunities for increased energy efficiency and emissions reduction.  

• The portal offers key features such as personal retrofit scenarios to highlight the 
multiple net zero pathways, as well as a financial summary showing savings over 
time. 

• Ian highlighted that homeowners may require education on energy systems, and 
displayed how the tool provides key information on energy systems, such as 
heat pumps.  

Contact information: 

Please reach out to us at any time with additional information, questions, or input. 

• Lauren Patterson: lpatterson@cleanairpartnership.org   
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